Tyco Safety Products – American Dynamics * Software House * Kantech
REQUEST FOR RETURN AUTHORIZATION*
****  ( ADVANCE REPLACEMENTS AND CREDIT ONLY) *****
PLEASE E-MAIL COMPLETED FORM TO:  CUSTOMERNA@TYCOINT.COM
[For assistance call 1-800-507-6268: Option #5 Customer Service]
*Return Authorizations are VALID FOR 60-DAYS , and are only issued to established Dealers or Distributors of our products
PRODUCTS SHIPPED WITHOUT A VALID RETURN AUTHORIZATION NUMBER ON THE OUTSIDE OF THE CARTON WILL BE REFUSED
COMPANY NAME:                                                                    

                   ACCOUNT NUMBER:  

PHONE NUMBER:



                         E-MAIL ADDRESS: 
WHO MAY WE CONTACT IF WE HAVE ANY QUESTIONS (your name)?
	BILLING ADDRESS:

	SHIPPING ADDRESS:


METHOD OF SHIPMENT FOR REPLACEMENT PRODUCT   (if other than GROUND) FOR NON-WARRANTY REPLACEMENTS:

                                                         FORMCHECKBOX 
 AIR 1-DAY      FORMCHECKBOX 
 AIR 2-DAY      FORMCHECKBOX 
  AIR 3-DAY     FORMCHECKBOX 
  COLLECT*
*To request a  SPECIFIC COURIER please provide:  COURIER NAME_________________________  ACCOUNT NUMBER_________________________
THE PRODUCT(S)  LISTED BELOW ARE BEING RETURNED FOR  (Only Select ONE):                 
          FORMCHECKBOX 
   ADVANCE REPLACEMENT            FORMCHECKBOX 
  NEW EQUIPMENT RETURN / CREDIT*          
*Provide ORIGINAL PO Number or ORIGINAL Sales Order Number:____________________________________
( ( NEW  PURCHASE ORDER NUMBER (REQUIRED) FOR ADVANCE REPLACEMENTS:_______________________________

	ITEM
	PRODUCT CODE OR PART NUMBER
	SERIAL NUMBER(S)

**REQUIRED**
	QTY
	REPORTED PROBLEM
(Why is the product being sent to us?)

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
	
	
	
	

	6
	
	
	
	


Complete this form and fax to Customer Service for authorization to return items for advance replacement or credit.  Your return authorization number, including the return address, will be sent back to you. No returns will be accepted without this RMA number. CLEARLY MARK THE RETURN AUTHORIZATION NUMBER ON THE OUTSIDE OF THE CARTON.  
**WARNING: No data or configurations contained in the returned product will be returned, copied or saved by Tyco Safety Products.  Backup, or storage, of such data or configurations is the sole responsibility of the end user or dealer. Evaluation fees apply whenever there are no problems found. Please ensure that products sent in to us are adequately packaged and secure.  Tyco Safety Products assumes no liability, whatsoever, for any shipping damages.
[REV012806JB]

